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Message from the President

Welcome to the March 2017 edition of VMF's
eNewsletter!  VMF and its service dogs continue to
positively impact their veterans' lives - check out VMF's
and service dog Jug's service and value to Veteran
Rachael in the story below.

Our recently installed (and first) Director of
Development, Jeanette Townsend, hit the ground
running and is already making a difference.  Read about
Jeanette's background and experience, below. 

Have you ever wondered how VMF obtains such fantastic photographs of our dogs,
personnel, and events?  The mystery is solved!  Meet Shelley Castle, our volunteer
professional photographer, in this month's Volunteer Highlight!

The Navy Marine Corps Coast Guard Residence Foundation (NMCGRF) is a VMF
corporate partner and a fantastic VMF supporter - and it is holding its 23rd Annual Gala
and Silent Auction on April 8, 2017, from 6:00 to 10:00 pm at the Vinson Hall Retirement
Community (Community Building at 1735 Kirby Road in McLean, Virginia). Tickets are
available online at nmcgrf.org.  Come on out and enjoy a terrific evening, a fantastic
dinner, great company and a special performance by pianist Thomas Pandolfi.  We
would love to see you there!

Ken Dowd
President/CEO
Major General (R)  

In this issue: 
Meet Veteran Rachael & SD Jug
VMF's New Director of Development Jeanette Rownsend
Volunteer Shelley Castle, Our Professional Photographer

Meet Veteran Rachael and Service Dog Jug



"With many service dog organizations, you get the dog, and that is the whole deal. 
It's a great deal, but it's the whole deal.   With VMF, the veteran gets VMF. "  

 - By Veteran Rachael with service dog (SD) Jug

My dog, Jug, fed me last week.  The true-believers won't doubt this for a second, but the
skeptics will need a bit more story and back-story.  I understand.  So, here goes: Jug, my
beautiful, brilliant boy, has stayed by my side as companion and caretaker for the past
two years. 

Summer 2016, a year and a half after VMF blessed me
with Jug, the greatest gift in my life, I left the dry Arizona
desert for the wet-blanket heat of Wilmington, NC, to
pursue a Master's of Fine Arts in creative writing at
UNC-Wilmington.  Prior to departing AZ, I vetted the local
VA clinic in Wilmington as thoroughly as I could, asking
the clinic about a neurologist and a physiologist for
complete TBI care, which I was assured they had.  Well,
they had a clinic, but not for two years.  So, when I had a
TBI relapse in September, three months after establishing
my Wilmington household, I was in a sorry state. 
Fortunately, Karen Jeffries, VMF's founder, was in NC. 
She rushed to my side and took charge. Not an
exaggeration, Karen saved my life. 

Months later, guided by the wisdom of the VMF team, I realized I needed much more
than my area VA was willing or able to provide.  So, to Northern Virginia I came.  Since
November, I have gotten care from the best the Department of Defense and the VA have
to offer, but it hasn't been easy. VMF has come together to support me in ways I never
dreamed when I applied for a service dog.

With many service dog organizations, you get the
dog, and that's the whole deal.  It's a great deal,
but it's the whole deal. With VMF, the veteran gets
VMF.  Karen stayed with me in my house in
Wilmington until my parents arrived from Tucson. 
Doctors and nurses, like Michele Khol, stayed in
contact with me, advised me, and finally, arranged
care for me at Walter Reed National Military
Medical Center. Michele drove me to Walter
Reed's ER and stayed 13 hours with me until I
had been admitted; then came back to get me
when Walter Reed discharged me. Mike Turner
and Karen Jeffries invited me to their home for
Christmas dinner.  And Jug's puppy-raisers, John
and Donna Hall, have embraced me like one of
their children, caring for me in their home. 

So, back to Jug.  My last marathon-migraine began on Valentine's Day.  Jug watched me
suffer and suffered with me.  His brow furrowed; his eyes showed deep consternation. 
When I hadn't eaten in days, he decided he'd had enough.  As I sat on the edge of the
bed, my boy strode purposefully (and somewhat pridefully) into the room, something held
gently in his powerful jaws.  He tried to drop a damp bundle into my lap but had trouble
getting it past his front canines.  I relieved him of his prize, laughing to see that he'd
brought a Saran-wrapped piece of cornbread from the kitchen counter to me.  My dog fed
me, and I love him for it.  Now you have the whole story. 
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VMF's New Director of Development, Jeanette Townsend



Jeanette and SDiT Albie
at the USO

Jeanette and Albie *

Shelley and SDiT Mickey

Jeanette Townsend, a VMF volunteer since 2013, has
taken on a new role as VMF's Director of Development.
Jeanette first joined VMF as a volunteer puppy sitter and
soon became a puppy raiser.  Along with her husband,
Michael, and their three sons, she raised service dogs
in training Storm, Cobey, and Mac and has assisted in
raising and training several others.  Jeanette's lifelong love
of dogs, her on-going support of the U.S. armed forces
through her work at the USO, and her admiration for her
father's service in the U.S. Army and her father-in-law's
career as a U.S. Marine provide a strong connection to
VMF and its mission of providing service dogs to veterans.  

Jeanette's new position with VMF brings to bear more than
30 years of professional project management and sales
experience in the mortgage banking, software development
and telecommunications industry; and more than 12 years
of volunteer experience in various roles with the
National Park Service, The Leukemia and Lymphoma
Society, and USO Dulles.  

Jeanette received her undergraduate degree in Decision
Sciences from George Mason University, and her MBA from
Virginia Tech.  Her hobbies include cooking, gardening, water
sports, hiking, and competing in running events and
triathlons.  Jeanette resides in Herndon, VA and enjoys
relaxing with her family on Lake Holiday in Winchester, VA.

* Photo courtesy of Barbara Riddle and Barbara Riddle
Photography.
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Volunteer Highlight: Shelley Castle, VMF's volunteer professional
photographer

Who takes those beautiful photos of VMF's dogs and
veterans that you see in this newsletter and on VMF's
social media sites, and that adorn the walls of VMF's
Canine Training and Veteran Support Center? 
Behind the camera with an array of squeaks, toots,
duck and bird noises to get just the right canine
expression, is Shelley Castle, a professional
photographer who volunteers countless hours to
capturing the very essence of VMF's mission -
our dogs and the veterans we serve.

Shelley's interest in photography began as a 4th
grader with her first camera.  She learned to develop
the film she used to photograph her cat, dog, and
horses around the family farm in Alexandria, Virginia;
then later when she worked as a veterinarian
technician, while managing her own dog care/walking
service.  

Shelley 'discovered' VMF after volunteering to work at a local event benefiting VMF. 
Although the event was cancelled, Shelley's interest was piqued, leading her to connect
with VMF.  The rest is history:  Shelley has provided professional photography



Shelley and Michele Khol with
Veteran Bob and SD Finn

support to VMF for the past four years.

When not engaged in photo shoots, Shelley is a full-time lobbyist for an international law
firm in Washington, DC; in addition to international trade and policy issues, her work
includes lobbying for veteran health issues and research for veterans with PTSD.  She is
currently working on legislative issues regarding military and police K9 working dogs and
advocating for K9 service dogs and their work with veterans.

Shelley also volunteers with the Animal Welfare League of Alexandria, photographing
shelter animals that are seeking adoption - and in the process, doubled the number of
adoptions within a year.  Shelley also works with the Alexandra Police and Fort Belvoir
K9 Units, as well as the Alexandria Animal Services (Animal Control) documenting abuse
cases for prosecution.

Like many VMF volunteers, Shelley witnesses
first-hand the miracles that occur when a
veteran is matched with the right service dog. 
By documenting these moments and the
countless hours of training that are behind them,
Shelley is a critical member of the "village" that
stands behind each VMF dog that dons the
service jacket and leads a veteran forward. 

Thank you, Shelley!

Learn more about Shelley at shelleycastlephotography.com.
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Sign up for our monthly emails.

VMF is proud to have earned the GuideStar Exchange Gold Logo as a
symbol of our commitment to transparency and accountability. We
encourage you to visit our GuideStar profile.

WATCH OUR DOGS GROW ON SOCIAL MEDIA

Donate dog supplies on our Amazon Wish List.



Shop Amazon Smile to benefit Veterans Moving Forward, Inc.

Make a tax-deductible donation.

Veterans Moving Forward, 44225 Mercure Circle, Suite 130, Dulles, VA 20166
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